iH RUST| Q&A..

ELECTRIC BIKES

Q - How do I make more profit and improve my cash flow?

A - Replacing your employees cars currently used for delivery with your own Thrust Eco-Delivery fleet
allows you to keep the delivery fee charges typically paid to the driver providing thousands in profits
each month. Utilizing a lower age labor pool (16 and up), cost reductions occur in both wages paid and
employee turnover costs. The Thrust Eco-Delivery Electric Bike also reduces your current local area
marketing expenses as the lighted graphic panels spread your message around town.

Q - Can I reduce or eliminate the $4,000-$10,000 per year I pay for non-owned hired auto insurance?

A - The federal government classified the Thrust Eco-Delivery Electric Bike as a bicycle and thus does not
require auto insurance. Your Workman’s Compensation Insurance will continue to cover your
employees and your General Liability Insurance will cover the Eco-Delivery Bike. Please check with
your insurance agency for verification of your specific policies and coverage.

Q - Can I hire employees under 18 years of age to deliver?

A - Yes. You can hire employees as young as 16 years old and drivers do not need a license to operate.
Younger employees may also be a benefit as they typically will work at lower wages, fewer hours
required, and have been found to be more dependable with less turnover than 18+ year olds.

Q - Are they easy to operate?

A - Yes. Eco-Delivery Bikes are not much different than riding a standard bicycle. You can still pedal
anytime, hand brakes to slow/stop and the only real difference is motor power via hand throttle. The
Thrust Eco-Delivery Electric Bike was also designed with two wheels (vs. three wheel bike) which is
safer at high speeds, turns easier and takes up less space on bike paths. Three wheeled motor bikes
have been outlawed in the USA as an unsafe vehicle...two wheels with low gravity storage is the best
option for performance in cornering and high speeds. Thrust guarantees that your employees will love
delivering on our bike efficiently and community pollution friendly.

Q - How much food can the Eco-Delivery Bike hold?

A - The large lockable storage container has 7.7 cubic feet of usable storage space and can hold up to (8)
XL pizzas in hot bags, approx. (16-28) salad/food dishes and (6) 320z drink holders with more storage
space below. It also has compartments to store menus, napkins, utensils, condiments and more.
Attachable trailers will be available Summer 2010 for unlimited food storage.

Q - Will it help with my local marketing?

A - Yes. The large graphics are visible on all sides of the Eco-Delivery Bike and are illuminated with LED
lights. The lit graphics can be seen from more 300 yards away and attracts consumer’s attention even
when parked in front of your store. Everyone looks.

Q - How long does the battery last and how easy is it to charge?

A - A single battery (bike houses 2) typically last for 20 miles depending upon the terrain, rider weight and
weather. Batteries can be easily removed or charged in bike in approx. (2) hours from your standard
electrical wall outlet. Additional spare batteries can always be available for unlimited mileage.

Q - What is so unique about the Thrust Eco-Delivery Bike?

A - It is the ONLY electric delivery bike that was designed specifically for food delivery. It has double the
motor power and Lithium battery capacity compared to consumer e-bikes and is commercially
designed for durability and reliability.

Q —Is there a way to reduce or eliminate my capital expense burden on the Eco-Delivery Bike purchase?

A — Thrust Electric Bikes offers an easy lease program that requires minimal out-of-pocket costs (couple
hundred per month) with delivery revenue to you of potential thousands makes this program basically
cash positive first month and beyond.

Q - How do I maintain & service the Thrust Eco-Delivery Bike?
A - Standard maintenance of the Thrust Eco-Delivery Electric Bike can be provided by most bicycle shops
located nearest the store location for basic tire pressure, lubrication, brake maintenance and overall



